
Insurance

To claim your refund please fill out your details below and supply the required confirmation of 
any cancellation charge from your previous insurer.

How to claim back your 
cancellation fees up to £50

You should not cancel your existing cover until your You Choose policy is in place.
All communications with Yorkshire Building Society may be monitored/recorded to improve the quality of their service and for your protection and security. Charges to 
0845 numbers may vary. Prices can be checked with your phone provider. Mobile calls usually cost more.  Chelsea Building Society and the Chelsea are trading names of Yorkshire 
Building Society. Yorkshire Building Society is a member of the Building Societies Association and is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Yorkshire Building Society is entered in the Financial Services Register and its registration number is 106085. Principal 
Office: Yorkshire House, Yorkshire Drive, Bradford BD5 8LJ.
As an Intermediary, we act on your behalf in arranging your insurance. Your Home Insurance will be administered and underwritten by Royal & Sun Alliance Insurance plc which is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. www.thechelsea.co.uk

Full Name:

Full Address:

You Choose 
Policy Number:

Please tick the box below to confirm you have enclosed the following:

Confirmation of previous Insurer’s cancellation charge.

Please send this form with the proof of cancellation charge to:
RSA
Home Affinity Team
Bowling Mill, Dean Clough, Halifax HX3 5WA

Any questions, please call Chelsea Building Society on 0845 672 2800

Once the above information has been received and checked it meets the terms and conditions of the 
offer your refund cheque will be sent.

Terms & Conditions
1. You can apply for your refund as soon as you have bought a You Choose policy but the refund will not be issued to you by RSA until after the 14 day  

cooling off period of the You Choose policy and your first payment have been received by direct debit or when the full annual premium has been made
2. To qualify you will need to provide proof in writing of the cancellation charges, this can be in the form of your current policy schedule or a letter from your 

current provider detailing the charges (copy is sufficient). We must receive this before any refund is made.
3. The refund applies to cancellation charges only and does not cover any payment arrears or outstanding premiums
4. The offer covers up to £50 of cancellation charges when switching from another insurer and taking out a new You Choose Home Insurance policy.
5. You can apply for the refund upto 90 days from the date your new You Choose policy has started with us
6. This offer can be withdrawn at any time.
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